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Study of attitudes of the elderly tovard agin; & the aged¥

R (a preliminary report)
by E.I. Signori & J. LRozak
University of Dritish Columbia

Departmént of Psychology

IS

Limitations of this report

The major purpose of this study was to provide a closer perspectiVe
and appreciation of what elderly people think and feel sbout aging and the
aged. Contained herein is a.summary of the recorded written responses of
200 consecutive statements received from male and female persons 65 years
old and over, in response to several broad questions regarding agifig and the
aged: The summary statements attempt to capture the diversity of meaning
found in the recorded statements about a number of issues which are of ’

~interest to the elderly surveyed. -Although a comparison between an analysis

of the 1lst and the 2nd hundred cases indicated ahigh degree of similarity
in the issues discussed, no claim is made that the trends shown are general-

izable to the total populsation of the elderly in B.C.. However, that the issues

may be of concern to a large number of the elderly is not contraindicated by.
these data. The additional, though as yet unanalyzed, data at hand from ;
approximately 400 other respondents eventually should prove useful in confirm-

_ing or disconfirming the consistency of present trends. lloreover, a more

detailed computer analysis, when possible, will attempt to.rélate and interpret
trends according to: age groups, education, income, marital status, sex and
occupational background.

Currently an'attempt is being made also to relate the experiental
findings reported herein to findirgs ohtained by studies using questionnaire
and/or structured interview procedures.

-

11370

€

¥

O

ERIC

Aruitoxt provided by Eic:

a

* Prezented at the Annual leeting of the Canadian Association on Gerontology
held Hovewber 11 - 13, 1976, ilotel Vancouver, Vancouver, B.C.

-

¥y ~ .
TR AR ALY
WO i/ijg;f

o

A3
Xy } DU

ﬁ (" “_\\! EOUCATION 8 WELFARE
HATIONAL INSTITUTE OF

EDUCATION e -

. . . »
\ .
L‘[; iﬂi : . ] ‘ US DEPARTMENT OF HEALTH, .
L

THIS DOCUMENT WAS BEEN R
EPRO-
DUCED EXACTLY AS RECEIVED FROM

HARD COPY NUT AVAILABLE N ATING 1 DOWNTS OF vrEw RO s

3

STATED DO NOT NECESSARILY R
) EPRE-
) ) ‘SENTOF:|C'QLNAT'ONAL"NSY'TUYE oF .
. N . _EDUCATION POSITION OR POLICY e



STUDY OF ATTITUDLS OF "uE ELDLPLY TCUARDS AGIHG AND THE AGLD

This project was funded by the proviacial government through their
Careers '76 Summer Programme waich prov14ed grants to UBC for the employment
of students.  During the previous two years of study and search the authors
were able to conclude that therc was a significant lack of information
concerning the elderly’s own views aand opinions toward aging and the aged.
Moreover, studies that have been attempted seer most often to have used
formats involving nredetermlned questionnaires and/or structured interviews.
It was felt that such approaches might be by-passing a great deal of the
experienced views, feélings, attitudes and opinions of importance to the
elderly themselves. Accordingly in this project it was decided to adopt,
and follow a somewhat different procedure - one that was sufficiently open-
ended and that would permit the elderly person to express his own views on
any matter which he felt might Le important for understanding how the elderly
person perceived and conceptuallzed the fact of aging and the aged.

~ Actordingly, the elderly person's part1c1pat10n was guided by only a very '
few peneral questions, viz:

LS

What are your impressions about elderly people?
-how do you feel about being o0ld? . )
How do you think the elderly person is viewed in our society? e
“What else might be done to imurove life for the e;dcrly’ ' ' B 0
Any other commerits? i
The important feature of these questlons is that they direct one to focus on
one's ‘own impressions, experiences, feelings and attitudes about the fact -
of her/his aging In this way it is felt tnat the respondent is more .
likely to report onwhat s(he) feels is important in aging rather than
. supplying answers to more specific questions which others (usually much
younger people) have deemed to constltute the essential ingredients for
an understandlng of aging.

In the present study oneé important consideration has been the provision
made. for reporting on uniqueness of experience, feelings and attitudes and
, ~ not on the commonality of experience dictated by the answers to a standard
———set ofﬂspec1f1c~question5""manv of “wiuich may L@ 6f'litfle”cr”bb'inter€§t'"
or importance to.a respondent. ~I{ corwmon or gencral trends appear in the
present study it wili be as a result of the common experiernces identified
- in highly individual reports and these will have surfaced without sacrificing
' the highly unique additional data witich appear in the 1nd1v1dual reports.
_To the present authors this feature would seen to add to the valldity and .
value of the individual reports over data collected by a standard questlonnalre’ S
‘moreover it may be contended that a respondent is, apt to present a more ’ t
precise report when he 1o‘n1rectly reporting on his owa experience and
_feelings than when he is asked to report to a set pattern of questions
ainong which are many with which he-is often unable to relate, ‘or because
they represent the dictates of enforced authority may provoke response
distortions that have.little to do with the content of the experlence,
at*ltudes or - feellngs about aging.

et

i _ ~Other data sought from respondents-were biographical in nature and



"be ‘dictated by the data itself

include: age - by 5-year intervals from age 60 to 80+. sex: education
completed-by gross categories: none, grade school, high -school, college,
vocatioral; marital status;. financial resources: superior, sufficient,
inadequate; liorth American citizensh_p: 1lst, 2nd, 3rd ieneration or more,
other; and former occupation by broad categories: e.g., agricultural, '
business, professional,; home maker, secretarial etc., and other.

This information was solicited in order- to provide, if the need should
arise, some basis for estimating and evaluating the comparability of the
various samples (e.g. the 1lst 100 consecutive reports and the 2nd, and 3rd
100 consecutive reports and/or reports from special groups of elderly or
younger control groups) in regard to the major trends being reflected in
their statements. It was felt that the best interest of the project would
be served if one could avoid requesting overly personal information on any
biographical fact but esuec1ally in areas concerned with financial matters.

In the initial stages of the study the reports were obtained by inter-
view and the responses were recorded by the interviewer. This method was
soon reserved for individuals who might not otherwise wish to participate.
Most of the data were obtained as written. statements by participants.

.

A copy of the sheet given to each respondent'containing-the above ) :
information is shown as Appendix I. ;e

Analysis of Data:

The statements given by the elderly in response to each broad question
were znalyzed in detail for the specific meaning(s) they contained. Here
the critical problem is to establish what issues the respondent .is raising.
Cross-checking by two judges and agreement by them on questionable issues ‘
was achieved before the issue was listed. Only, the new issues which appeared.
in subsequent statements.were added to the- list. Recurring issues were

- recorded_as frequencies by report numier opposite the appropriate issue-

to provide a basis for counting total frequencies. From this point on the
analysis 1nvoIVed drawing together those issues which seems to relate, mean-
ingfully to similar categories, e.g., issues pertaining to health,.housing,
transportation, mental ability, social adjustment, personality, human.

‘relations, waturity, etc.. At all times the designation of the categories was

determined by the nature and frequency of the issues mentioned in"the individual
reports rather than from a predeternined list ‘of categories. This: procedure
also allows for the formation of progressively broader categories that nay

.

The data for the 1lst 200 cases are summarized for each question separately.'

" In each instance, g°neral trends are noted indicating the- (N) number-of:

mentions by which it is’ supported.- The pumbers that follow in brackets, e.g. ;
(8), unaccompanied by the letter (N), give an indication of the type of sug-

. gestion that features most strongly in the total (N) that supports the parti-.

cular generalization. Other specifically mentioned items not accompanied: by

.numbers appeared infrequently or several: times and are - indicated in order

. to. amplify the meaning of the generalization.

N\ . .
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Q.l. What are your impressions about elderly peoplel. —

From the tabular listings shown below it is seen that the elderly
,attribute both favorable-anu uini.vorable personal qualities to other
eiderly in a ratio of approximately - 2 1', Although the data shown
represent the findings for 200 cases, a similar tatio cf favorable
to unfavorable qualities was.obtained for both the 1lst and-the 2nd 100
consecutive cases separately.. liowever, despite the similarities
in trend shown betuveen the lst and 2nd hundred consecutive cases some
differences occur in the variety of the descriptive details that appears
among the 1it and Ind hunlred.caszs. The overall extended 1isn1nr
for 200 cases only, is given in the laselngs.'

@

Favorable or4p051t1ve qualJtles ' ' . £

Kind (17), nice (10}, apprec1at1ve (2). geﬁtle, pleasant-
(when healthy, or f1nanc1ally secure or even desnite ‘

" misery) - : 36
»Good (7). wonderful (2), 0reat terrific,_fine; lovely—
if healthy . : . 25

Contented {(12) - if narrled, e.Z., common 1aw, happy (2),
cheerful (4), good sports (4), .have fun (2), optlmlstic 30
Friendly (13), helpful {3), sociable’ (6), agreeable, )

human - when healthy, and financ1ally seCure B .29
Are active : v B
Tolerant -(7), understandina'(ﬁ) thou7htful considerate,', ‘

courteous, especially’ if healthy or in older men- 15

Adjusted and mature (7), sen31ble (3) staole sane,
‘reliable, sawme over the- years . . A
" Enjoy life (3). want to enjoy life (2), zest for life (3),
try to Iive & full.life (2),>try to enjoy'their-golden
years ) '
Interesting (o) -~ as c01versat10naLists
Well groomed (4), pride in appeararnce
Have dignitity and self-respect
Fine quality of spirit
- Do their best
Like a quiet life
Capable of great humour
Some maintain a youthful or spiritual outlook

9
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Unfavorablc or negg ive. qualltles

Lonely (23) - if single or w1dowed female . (1)
. Withdrawn (7) - :
Individualistic (&) . -
Self-centred (5) talk about themselves too, much, self—
- pitying (4) = ceT :
. Greedy, grasping, take. too much for granted unappreciative L
(2), expect too much from Govt and social workers 5 T 7
Grouchy (4)°, crochety, disgruntied,miserable & cranky, L
-~ .stubborn, push and obnoxious, difficult (2). . - 11
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Unhappy (3), sad (2) - with ailmentu, depreased; pouting :
Complain too much (3) but aot willing to help themselves,
grumbles, if sick or poor, critical - of the young,

fussy . 7
Bad, not nice, not so good {2), disappointing 5
Inactive (3), passive, lazy, indifferent 6
Are dependent on others, meed help (2) o~ 3

Some have idiosyncratic habits, mumble, leave fly open,
mismatch clothes ' : 1
- Some overindulge in drinking, smoking, eating » ‘ 1
Very few are screwy » » .__;_l_,_
N =85

Because of a lack of appropriate comparative data it is not possible

~to judge whether the elderly are any more charitable or severe in

judging their peers than younger people may be of theirs.

The ‘elderly are described bouth favorably and-unfavorably (N=34)
with regard to wental competence in a ratio of about 1:1. Some are
capable and can handle their own affairs, are intelligent (4), some
are bright at 90, have more wisdom, knowledge, experience, under- .
standing, open-mindedness and common sense. They are:more resourceful
and manage .well when healthy. As such they are seen as important
to society,- aware of social changes, and have a lot to contribute _
to orhers, but because society wrongly sets tl.em aside, they represent
a lot of wasted talent. In negative terms some are described as
confused (5), or show mental impairment or .age mentally, lose their

_ability to remain lucid, and at their worst are senile and function

as -'vegetables'. In.other respects some -are described as ignorant,
illiterate, set in their ways - (which is a handicap), tied to the
past or conservative. .As in many of these comparisons it would be

of ,interest to know how well younzer people evaluate their peers:

in regard to mental competenee. . . . i
k] . . :

Of the reports about thsicalﬂﬂealth (N=33) a few are poSirive

and include: the elderly are ‘neat and clean, and take excessive care

of -themselves. When they.are in good health they are likely to be
outgoing, full of life and active, activity assures. long gevity and
contentment and thus are able to help cther elaerly people. The
remainder emphasize that the elderly may have either mental .or physical
problems and impairments and handicaps, e.g. hearing loss, which

reduce their physical. activity: they may also experience anxiety
about illness, or endure suffering, which results in moans and, groans.
lore generally they are described-as being in poor or failing health,

' or experience waning health, which may make them physically slower.

Illness or poor health also makes it harder to change: and’ adopt a new:
life style. Horeover, the elderly themselves contribute to their )
plight through a lack of personal care or by avoiding or not getting

. the exercise théy need. I{en more than women- are. also seen as unable
. to care for themselves and are 'd1rty a lot of the time. '

5 B . . - . ' [
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The elderly tzke an interest in cconormic and financial matters
(¥=29). They claii they have less zioney tuan the rest of society,
and are much concazrned apout inflation (H) and generali, see theuselves  _  —
as poverty stricken (b). Leck of sufficient money is.seen as- reducing = -
tiieir sphere of life. Some have prepared for old age and manage well
.on wvhat they have, or are comfertable because they are well-off. '
Some are careful spenders and for others the anxiety experience of
the depression of the 30's is seen as fostering tolerance apd under-
standing, and denial of luxuries in order to save for their old age.
Others claim that their sufficient pension has improved their state
of happiness, or that they appreciate the financial assistance anc
care given to ther, or that they can have tco much financial
independence for their own good. rIoreover, their inexperience with
money mwatters may lead to confusioh and frustration later in life
(especially'for surviving widows). ‘ :

- ® .

In renard to interests, the elderly are alse evaluated botn

favorably and unfavorublv (1=28).

— . “Fdvorab! }”they“are“seen as very occupied, keev on many subJ acts,
“ interested in most things, active in community affairs and eager to
" become involved. Most seem to be aware of events (are.with it),
. are busy in ome way or another, active in different categories of
sport, in.games at centres or in recreation-and as having tlme for
travelling, holiday and entertzinment. They also try to keep up with
daily 1iv1lg and are concerned with problems of the world as well as : <
with more- 1oca1 social problems including the problems of youth.
Among the negatively toned attjtudes the elderly are seen as not . .
s - taking advantage of senior citizens activities and not being sufficiently
interested in everything, or losimz an interest in their surroundings.
_Some don't care-and make no eFfort te suav in-the main stream of _
. o - life. In other respects some are shut . off from the learning arts i
and on wiat iz going on in politics. They are also seen as worshipping
. youth and money tco wuch and therehy losing out on f.a. However,
churches have becowe a part of their lives and the sugcestion is made
that more of them shiould have a hobty. :

te

In comparative terms the eluerlv are described’ (L—l?) as o dif- .
ferent :fTm other people (8) or that they are all different, or can be . . .-
tolerated. Their-life is better than before. Within the elderly some '
are rood, other bad, some are active and others are not; Ome are old
at 70; others are out to enjoy life; :sone are tolerant of VOuﬁ people

““”~0thers are not. Thev are .also. coasidered 1ucky (in relation to others)

o Commentg are made about the conduct of the elderlgr(w—lc) - Some
comnlain that the elderly use the label 'old age pensioner’ to obtain

v . concessions, or for seeking special privileges. Also some of them drink
- . too fauch, or show a lack of spiritual strength. lMoreover, old married

e whee ‘women are catty and the Victorian background offemales. restrains their

involvement. They seem to 'accept (unicritically) what the gcvernment

provides because their poverty denies them an opportunity to organize.

In more favorable terms they may be caeegorized more as fighters than as

{AFulToxt Provided by Exic [
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pa951ve,partic1pants in society and are described as courageous in /\'
keeping contact with the old an- the new. Also'-they are seen as )
having strong moral principles, or as experiencing anxiety about the

moral attitudes of the younger generation.

In regara to life sezlc {(I=11) the elderly have more freedom than
before and like their independence (4) - preferring to stay at home,
with some being ‘especially satisfied with their own home. = They are
also viewed as an asocial people who opt out of community 1ife, and
-are deprived of their former companionship. Some accept their lot,

try to make the best of things and/or have a good outlook on lifc.

Others describe the kinds of adjustments some people make to the
aging process (¥=9). Some are resigned to rheir situation {(of being
0ld) and are aware that time is ruuning out. thers are coy_ about
it, or treat it as though it isn't true; or bring the fact of aging
to the attention of otners for subtle. reasons. lMoreover, the eventual

»aisappearance of one's old friends throu0h death causes anxiety about
the future, and some even wait for ‘death. There -are others who. feel
.activity in life should cease for the aged and others who experience
depression and difficult tlmes with retirement. :

In the area of social and human relations (i=6) the elderly prefer
-to be with people of their own age, but some like the young, and want
‘to be loved by fawily and friends. They need loving care and uader-
standing and should 'be appreciated more as pioneers. Finally, the
elderly are sociable, enjoy cowmpany and friends,” are good social
mixers, and are lovely to work with. .

g Some of the-elderly expressed views about the'developmenﬁel
aspects of aging (N=3).. Thus, 'the elderly are basically the same

over the years, or mellow, with -ape or becowe progressLvely—ever—demannlﬁ;:“““”
A

-

3 subjects did not Tcally kaouw and 12 ,ave no responses.

-

©

Q.2. How do you feel about laing ola?
) ’ ' The mpstdfreqheutly expressed view to tuis question is that getting
A . old is an inevitable, natural prdcess, about whicih nothin-~ can be A
done and therefore one should take it as it comes and mak the best
of it (ii=69).° iloreover, wmany never feel old or shov little concern or
. are indifferent about getting old {(.i=42) e.pressed.variously e.8ey
T ff “haven't decided what old is',''never thlnk of it", or "feels no ‘dif-
o ferent'. When positively or favorably experience (l=41) respondents
describe their feellngs as good, n*joyable,‘"reat fine, etc., with
~ infrequent quallfiers such as: "1f %n.good health”, or "within one's’
“phy51cal limitations™, or” "when accumpanled with friendship or -respect”,
-_or “as an interesting period of fulfllluent“ When negatlvely or
unfavorably reacted ‘to (ii=44) gettina old is ‘described as something to
" be disliked, hated, dreaded, as saddening or depressing and as a‘
terribly lonely perlod with 1nfrequent qualifiers such as: “bec use

of phy31ca1111n1tet10ns; iliness”, or 'wishing' to be younger
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State of physical healtih is also identified as an important factor
- thatr determines how one mipght feel about setting old (¥=26). Good
- heaith is a prerequisite for eP]OVLn" old ase but more frequently
/ there is expressed a concern abo.t illness, ®hysical disabilities,
/ ‘ " waning stren:th, loss of energy, feelings of tiredress, difficulty in
moving about and the crueltv that may accompany certain of these

- conditions.

On the matter of socizl and human relations the elderly respondents
recognize (ii=1J) that social life and good fanily relations may con-
tribute to producing positive feelings about aging. Some feel fortunate
because their family is near, or thzt they have a family in the 4th - T
generation. Some are pleasant to otihers, mind their own business or ’
v . avoid being over-demanding to improve their relations with others.

' " Some are happy when their spouse is not in a rnursing nome or are
happy to help others and do volunteer wori, if they are in good health
themselves. tiowever, if one is plagued by pain one may be troublesome
to others and one respondeat felt she was & nuisance to younger people.
One rale respondent lamented the lack of cooperation by younger feuales
which he felt micht force him into homosexuality. Others express a
desire to be apart from others, - or to stay out of senior care and are
sensitive to feelings of . resentment by their cﬁlldren who felt they

could be elsewhere. \
{ - ~

?

. One's 1ndependen€e, freedom frow commltnent and respon51bility
and to do one's own thing, express one’s owm ideas, and to travel
and holiday wien one wants to are seenas couforts* as well as. factors

.whicn add happlness to and redute the process of anlng (¥=10). ?.

—

qome of the eloerlv Dlaceathe responsibility on. the,person»hinself

-~

o __forﬁenjoyment—in’g} & (7=IC)~ One should have things to do, .keep ’ o -
A liealthily ana an ya.lv actlbe try to live one day at a time and keep '
. interest:d in cne's daily activities, try 'to be young, be pleased to ‘

help others and engane in voluatary zctivities.
-Sone respondents (;i=5) couwment about tiie wental competence of

those getting old. Some elderly are seen-as zble and efficient as'

ever, especially if they are also in good health. Some feel more

assured, or well adjusted, or indepencent and may have too many interests

to accommodate while others feel they are no’ longer useful but try to ‘

maintain a sense of humour and engage in narrow ifnterests such as

readiig newspapetrs, etc. liowever, social invecivement and interactlon

a ’ keeps one.alert and advice is ziven to keep busy and keep learning to

maintain mental competence. ‘ -

Peelings and enjoyment 1n old aj;e are also seen as dependent upon
one 's financial circumstances or upon financial assistance, from th
government or on whether one can mana“e. Q=s), - . o

i In comparative terms (N 2) a fev reported they feel they had a
better: childhood than today s youngsters, or are proud of the generatlons
that follow.
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Teelings auout ‘dyinc are not vwholly negative or saddening

2= J < : S
experiences (il=6). Variously expressec is a wisa to die, or looking
forward to the hereafter.

Resentment was aiso ¢xpresscu about having to retire because
of a calenaar dato. ' )

- . - Religious pursuits arc sezn as offering mental well-being- in
old age. - '

- " Aging is alco viewe: as arother phase of life.
-Finally, old age is worse for a man.

p ) 1 indicated “no comment’ and 4 gave no response.
(&) N

4 ‘ Q.3. How do you think the elderly person is viewed in our socilety?
oy
- Significantly,,the'élderly believed that society views them in a
’ more negative than positive fashion. The types of negative attitudes
expressed (2=143) can be bBummarized in a response jiven by a respondent,
viz, the elderly are seeﬁ\Eas expendable supercargo in which the
attitude aggravates as povernment costs rise." The elderly feel that
society sees them as a burden (8), as an obstacle to the ambitions of
youth, as a nuisance (15), as being unwanted (9) by own children, as
unnecessary (4), as parasites, and as an evil influence. They also.
feel that the elderly are cateporized as over-fhe-nill, as one whose
. life is over, as a has been, as a non-productive per?ﬂ%, as a liability,
pe o= -~ - ias something to be rid cf, set aside or hidden, and as something removed
. - from the maiunstream of life, as squares,'as old *fashioned or as tied
to the past: forcing old views on the young. : '
Furthermore, the elderlv feel they are not unormally respected or
that the young do not respect the elderly (30), and are not truly
accepted, nor honoured, nor tolerated, or rierely tolerated, are treatec
harshly, with contempt) as underdogs, as 2ad or 3rd class citizens,
and that others will not help them. They felt they were seen as Being
unappreciative, unsociable, disliked, viewed negzatively, disparagingly,
rudely, carelessly and frowned upon, o they are viewed as unworthy
of praise, taken for granted or ignored or as unworthy pensicners
. and are considered stingy. They are rade the butt of awkward -remarks
) by tie young, are coddled because they won't live long and are viewed
' as ones who present the problems of dying to society. They are-also '
viewed as pitful objects for whom one feels sorry, or as dirty, or
- merely forgotten, as having large concerns and as ones who receive
publicity for their failures, and, berhaps are missed only after death.

A . " Of the positive and favorable evaiuationg made (¥=89) the elderly
: -~  feel that they nare respected by all (17) only if earned, er if they
respect others, and.especially:-in Jewish and oriental cultures. They
are venerated and honoured, appreciated,- loved, admired, esteemed,

S
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tole: .ced, accepted orxr treated with charity {19), and that others,

. ‘express their favorable atti.udes gemerally as. alright, good; well,
or favorably (19). The elderly arc suowa kiodness and seen in a 3ood
light by the family, the family is nice td then, most people are Kkind .-
to them, and grandchilcdren are winuer. Also they are. treated con-
siderately, kindly,. fairly, viewed as assets, or patronized by the
young, and are considered useful at times. lloreover,- society is
seen as being fond of thea, g1'1uf then. concessions and mostly as
liking to help them. )

In more comparative terms (ii=40) some elde*ly c‘alm-/they are.'_. -

.trzated better than before (4), are better off than before- or that '

\’it is better than it was (7), but are not treated as well as they shoula

* be. Some treat them kindly otners do not; they are treated fairly
well by some pecple, some view ther as "ood others as bad, or that
thete is room for improvement. iiore negatlvely the elderly. feel there .
is less respect than before, one respondent felt that young people were
seen as inconsiderate and old people as nice. Moreover, the elderly
are viewed differently by different people, or it depends_on the .
person core into cont&ct with and will vary accordlng to the person
‘and will be highly 1nd1v13hal : .

A more neutral, general attitude is expressed when the elderly
claim they are treated no differently from others, .are viewed as
receivinc no preferences, and that it is no different from past 3
generations or have no complaints. One respondent stated that a 1ot -
depends on how a person thinks of Hlmself

With regard to health (ii=3) the elderly are viewedias ones who ,
present the problems of dying to society, are slow in : eech and action, .

—and, nore p051t1Vely, are admired for thelr good healrh. . o . -

o In the area of social and human relations’(N=19), beiqg'viewed
w as elderly is the first social error. Some elderly blame the negative .
5 social attitudes towards them as resulting from their being labelled
' as 'old age pensioners’' or as ‘senior citizens' or of their being
tno nuch in the news or in the ‘limelight,. or on there being too much
> talk about being older, altihough it is ¥indly meant. ' lioreover, they
are niisunderstood by mcdern youn~ people and. conversely, equally
misunderstand them. They are viewed as envious of the younger’
generation, but as a minority lack power and are therefore uarecog117ed
‘Though they are in need of encturagement, society neither thinks about
nor nelps. the elderly. The elderly also claim that they do ot worry ,
too many people, that personal help is avoided.and everybody is too '\-
busy to deal with them, ‘and that the government gives only lip service
. . to ghe1" needs.v Finally, they are seen as lonely without the famlly.
In negative financial or economlciterms (N 15) the elderly are
seen as ones who are exploited ir business or are neglected in relation™ - .,
to the fixed incowes they live on, or are seen as having fixed financial -
security. They see themselves’ as hav1rg incomes below the poverty -
e 11ne and are discriminated against in stores and cafes because they -don't
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spend too mach, and/;s living in niseiaple roc:'ing nouses. They are
viewed as a2 ufrcen on tihe, state wherd poor, and vith jealousy by scre
people in rerard .to finaacial help beins received and as benefiting
from reduced rates cn-icany of the activities availzble for the elderiy.
Moyeover, they are viewee rfavoraniy if rich, are frowned upcn if on
pension, older children caunoct a2fford to look aiter them, and are seen
as spendaing money on bingo or as having no woney.

The elderly are viewed both pdsi;ively and negatively (il=1%) in
regard to their mental dompetence, Some of the young trust their judg-
ment and experieuce, appreciate their rbndlng competencs and kncwledge,
and sonrte elderly feel they ara 1nsu~f1c1entlk used by the professions.
Tne elderly are able to live by thewselves, and-arg valuable wihen
interesting and making *contributions. _fhex are also described as
mentally incompetent, and as incanable of doing anything useful for
otlers, or for themselves. ‘

\r/-\-

-

Some elderly believe that the status and importance'of the aged
in'society. has beex deprecizted (W=12). society has reduced the previocus
status of the aged- in that they enjoy no special privileges and that
age is no longer accepted for its wisdom.. They feel that the elderly’
snould be viewed as a font of wisdow rather than as a burden. Sétiety -
Views them as losing 1n charactef and skills or that the elderly should.
be viewed as.mentally retarded to be entertained or cuddled as chlldren,
or that old age is.a time for reminiscing. Some elderly feel that —

they comniand less respedt than before, and are- denied responsibility

although they may be vauirlng some as well as getting a gpecial placi

in society. . ’ B .
Some elderly point out that uoder“ life stylos (i7=5) in which

small families, working mothers and selfislh interests are maghified

leads to placing the elderly in rest or nursing homes, and cities and .

mun1c1pal't1es are forced to take an intérest in thieir needs and make

concessions tforeover,, there is no nlace in the farily for them and

tiie present qmall home trend does nqt allow tlhém to remain with the

family. 'These trends also seem to reflect or support the statement in .-

one report that soc1et> takes less interest in pareits ‘today. .

v

Finally, 4 didn t know what to Say.or couldn’t answer, and 9 gave
no answver. ’ . o

what else miﬁht Le done to improve 1ife-for the elderly?

Help the eldérlj to become invelved in a varizty of activities
received marked mention in the improvements suggésfed by the glderly
(8=537). The suggestions made include: a need for more and better T e
places- for recréation, more accessible ceﬂters - w1th cultural and. hobby “
activities uuring daylight hours; more s .al entertalnment social ’ L
contacts and gatherings and social activities for men. The elderly are. |,

.. also exhorted to join clubs, golden-age groups and to part1c1pate in
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- outdoor recreations. :They should maintain their interests, especially
“in reading. - Moreover, information centers and other centers should:
not be. discontinued, especially as one gets used to them. People ‘
should not be taken out of their . ommunities (for activities) even
though some dc not part1c1pate surflclently in the available benefits.
There is-tov . .} emphasis on games rag ner than on other forms of
s . recreation. - S . : .
In regard to social and human relations (W=55) the elderly suggest °
a need for more sympathy, compassion, respect, kindness, patience and
unxersLandln{ less interference i: homes by social ivorkers, more coatact
- from. peopLe and relativesand others who love and Rnow about books, =~ ' . .
v " rather than from government personnel; more. social fife (7) and social
. .7 orpanization. Some'suggestions, were made to maintain\gommunication at
. -all\age leVels but also to place people of the same a in homes:; and
avoid housing the elderly with mental Letaruates and- to\hvold using
labels to describe the elderly " A news letter about counselling
service should.be’ sent to pensioners. The lonely- need help-and those
Y Wwho live alone need help with snopping, banking, etc. The’elderly'
.. ~should be made to feel needed but-they are exhorted to show more spirit _
¥ ~ and prove their stature’and .importance to the “life that surrounds : S
f“v&ﬂnlfthcm Both a Federal and Prov1nc1al dinlster for" SenLors would be :

- of beneflt to the1r cause

_ v Therelderly»nake a varlety of proposals (u—oﬁ) to reduce their
“financial ‘concern and improve their financial status. Some suggest
better controls. over ‘the negative effects of" 1nflatlon on their savings. .
Others cumplaln ‘of . the 1nudequate support they receive and,the ldss of
dipnitv which ‘often accompanles this. status. -Various sped1f1cs are . .
suggested. to ‘deal with ‘the. problem'v by removing all forms, of taxatxon,
by tax rem1551onsg by . reduclng income taxes, allow1ng a higher income,
allowance, removing school taxes, "raising pensions and by being .given )
-total freedom to spend their earnlngs,_or a guaranteced adequate iQESEE~’—"’r—’”‘*—;
Lfespecially ‘to’ w1dows who had no cpportunity “to join a pen51on plan T S
. or-a decenit pen51on, " by maklng ‘retirement contingent o6n one's *financial
© - gecurity; by being-granted: 1sc04nt from business people, by encouraglng
,,moreftaxaﬁlefsa;lnga for. old age and help reduce current inflation;
oy reduclng or controllln“ the’ cost of living (7); by increasing rental
- _sub51dies or correlatlng ‘rents wlth income £9) and low rental apartments,
to those on pension. The financial status cf the elderlv might also:
be 1mproved if they ‘had - total socialized care including housework,
gardening and transportation and treatment for health problems would - e
“allow them to avoid- the high costs of hospitalization ‘and going broke... p
. Costs mlght be reduced if flnanclal ass1stance were. given only to the v..
";’e]derly poor and not to other _young" or ola healthy people.. Other sug- )
gestions ‘include providing other tree s=rv1ces and pr1vileges to thc g - o
"naged and more freedom to spend mere for the elderly. ' -

Q .
) A signirlcant proportlon of thc elderly are satisfied (H*AO) with . ﬂ_ s
~what opportunlties are avallable with the centers and with life__’_ﬁ____f,uﬁ;,;_e;.
Nothdng, .or novt much more, should be piven- especxaily —gince some of the )
elderly. are unwilling“to give anythlng, or are- unw1lling to budwe from

< [ =~
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e o : their rooms. The elderly are very fortunate and ‘are well 1ooked
' ' after by our government and things are much better tkan before.
Some ,do0 .not know what improvement is needed. A few feel that the
improvement needed should be supplied by government.
In.regard to physical health needs; the elderly make both general C
and spec1I1c suggestions (i1=39). There are "eneral requests for ' ]
" improved health and treatment services preferably to be operated by “
government, social agencies or churchies, ‘rather than by private
*..operators. The treatment and services given should cover ‘dentdl, -
" eye care and pharmacare and other nedlcal problems in order to avoid
;hospitallzation and lessen sufterlnv Besides, more hospltais and
‘nursing-care homes with- means, and extended and immediate care homes
are also included as needs. - All nursing-care homes should be inspected '
.and supervised by government. A need for improved -diet, the upgrading
_ . of food and nutritional care in existing private and government sponsored
= - . rest homes is also identified- by the elderly. .

. ot - Loy
t

LA . Reasonable and worthwhlle suagestions (W= 29) renarding housing -

' ' " are also included: in the reports of the elderly. There is a need for
more and better housing with a private bed-room rather than a hide- a-bed
which is more suitable for those in failing health and for women.

b . Government contrdlled low-cost housing including safe mobile courts

o .« gs well as adequate rental atcommodatlon consisting of 'a quiet one-

bedroom suite near shopplng centers and transportation wouid contribute to:
" the féeling of iridependence, the elderly seem to desire.

. Some of_the elderly suggest various measurés could be taken to
. ‘preserve one's independenée and continuity in the life they have known‘ )
(N=26). The elderly should be encouraged®to learn to help themselvesg ~ -~~~
and- retain privacy and ingependence»( )5 to-live “in their own homes -and “
. ~giyen~assistance“ﬁifﬁ'housework, gardéning and other home needs:.
TF  andfor preserve the qualities of home life by being allowed to live
with the family when possible, or bring personal articles. with them
~ (when moved to nursing care residences) (9). This objective also
would be better realized by_building,Smaller retirement homes rather
than big high-rises and by~the.derinstitutionalization of'places.
" In regard to trainlng and education suggestlons (8¥=17) - are made -
. to train the young on how to deal with al] phases of life concerning - CT
the elderly, that the experience of the elderly could be of benefit o
"to them; that the young should be disciplined mpre, taught righteousness
by the church, and taught to attend and “to respect, the elderly more (7).
The elderly on the othér hand should be tauglt crafts - if able, as well
as about different life styles, about growing old and .about nutrition, Cr
‘ to ‘acquire hobbies during their Jlife time and currently to be helped .- -- ¢
T ‘ to realize their full potentlal' more choice of courses is suggested S
'in the -Summer Session at UBC. ' : s

. o
In -regard to the?mental'competence of ‘the eldérly some:reports .
(i=8) complain that the elderly are put down on intelligence and are
treated as morons. Such practices should .ot be cortinued as the elderlv o
.- T~
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are knowledgeable and eXperlenced and should be treated as people
and not shelved. They should be encouraged to read and some already
know about the Opportunities available to them (to improve their
schooling).

. Some suggestions relate to 1mprov1ng transportatlon and movement
facilities for boththe non-invalid and invalid population (N=6). Thus

some feel a need for 1mproved transportation to attendl/social activities,

lectures and plays. Moreover, it is felt that a person should be
delegated in each home to take people to places. There should
improved elevator service for ‘the handlcapped, ’

-/ a
In regard to retirement (N=3) some of the elderly feel the govern—

" ment owes them a living and that retirement ghould not be governed by

age and therefore should be'xemoved. liore directly, one respondent
would -like to have a job. . . _ . : ‘ ~

The meagre references' to sexual activity (W= 2) indicated regret
over the infrequency of sexual’ participation during one's earlier years
and ‘the’ inability of one respondent to provide sexual satis’ action.

. to a. friend who was currently hospitalized in-a mental - 1nstitution.

More general suggestions for 1mprov1ng ‘the life of the elderly
include (N=22): . , —

{1). The elderly should be a551sted to-live in comfort, happiness

Ry )

_(2). Treat'them as 1nd1v1duals in relatlon to the1r needs and illnesses.

(3) Attention given to tli'm should be no less than that ziven'to. '
others. ' ' o S
(4) Life planned for them should -be meaningful. .

(5 They should cOntrlbute to -their life: improvement as well as
add pleasure to the life of others. as well as for the sake
of the centre.

_(6) 'Aging' should mot be treated as a- dlsease by government.

(7). “Handouts should be stopped in order to prevent the lying and

stealing which are sometimes by—products of such practices.
;(8) Continued study of the problem of the aged is also pr0posed.




Ap?endix_I
"NOTE: Your answers are anonymohs and will rewmain confidential
This is a collection of attitudes toward the olderAperson and of
aging b older;persons themselvus.
- Your partic1natlon may have an iuiportant bcarlng on social attitudes
and will be used solely to estimate general rrbnds.
: 1. What are your impressions about elderly people that you know?
[
2. What are.your impression about elderly ‘people in peneral?
. -y ' " - Q' )
....... e
é ) 7/ . . . i - - .' - . ‘ . \‘- . W
3. How do you t.zei about being old? _ L c
f~~w~wwwﬁu 4.- How Jo you —aini the elderly person is viewed in our societn?
5. What else might be done to improVve life for the elderly? .
| X :
——— =~ —T " 6. Any other comments?- ' k
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. Please check ( ) below on the appropriate line.

-
B S e

AGE: 60-64 : - EDUCATION: None C : SEX: . Male
. - 65-69 , o Grade School : i
s o 70-74- .. . . ' High Sclrool- . : Female . .0

75=79 . » . College _ '
80+ ’ Vocational _ . /
) —_— N ooy

>

o
-

MARITAL STATUS . ' FINANCIAL RESQURCES JORTH. AMERICAN CITIZENSHIP. |
Single’:. ' . Superior - _ lst generation . a '

" Married © Sufficiént . ¢ -?an,geﬁeration- . j
,  Widow(er) . _Insufficient ™ . ' ¥ .- '3rd generation or . . :
LA Separated/ a more B ‘ i
' ~, .. divorced Other ) ;5
2 ¢

, . FORMER OCCURATION— — "~ -~ - = L . -7 L

Agricultural : - o - A : A : - I

.Tradesman . T i
Business’’ - - ‘
Managerial . A

« " * Professional

’ Home ,maker- .
Secretarial '
Administrative . . o
Othor | L ' . N

. — o as :
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